About Us

Centrally located at 100 Big Rock Weigh in
Newport, NC, just off Highway 70, the SECU
Crystal Coast Hospice House is the only
hospice home serving the growing need for
inpatient hospice care in the five county
region of the Crystal Coast. With the closest
alternative almost 2 hours away, the SECU
Crystal Coast Hospice House offers 24-hour
inpatient hospice care so patients and their
loved ones can remain in our beautiful
community. When symptoms or
circumstances make it impossible to remain
in their own home, the state-of-the-art
facility offers the look and feel of a coastal
mainland home plus care by a skilled hospice
team, allowing families to focus on each

other during a very precious time.

For Patient Referral and Questions, please call
1.800.692.4442
www.crystalcoasthospicehouse.org
252.808.2244

Compassionate Care
is Our Calling

About 3HC

Our operating partner 3HC handles all of the
patient care and operations. Based in
Goldsboro and known for excellent inpatient
care at the Kitty Askins Hospice Center, the
private, not-for-profit organization has
provided home health and hospice care since
1981 and currently serves 17 counties in
eastern NC. 3HC is accredited by Community
Health Accreditation Program (CHAP), a
designation shared by only the best

providers.

For Patient Referral and Questions, please call
1.800.692.4442
www.crystalcoasthospicehouse.org
252.808.2244

Cherish Life’s Every Moment

About CCHH
Formed in 2008, the non-profit CCHH set out

to establish the first hospice home on the
Crystal Coast to meet the urgent need for
inpatient hospice care. CCHH remains the
owner of the facility, with an office on loca-
tion, and works in support of sustaining a
peaceful, beautiful setting in which patients
and families will receive this very special
care. For atour, please call us at
252.808.2244.

For Patient Referral and Questions, please call
1.800.692.4442
www.crystalcoasthospicehouse.org
252.808.2244

Patient Eligibility

e Physician statement of terminal diagno-
sis with 6 month or less prognosis;

e Residential Care and Acute Care settings
available;

e Medicare, Medicaid, TriCare and private
insurances accepted upon approval;

e Physicians, nurses, ministers, family
members, social workers or patients may
refer subject to eligibility screening.

For referrals or questions, call

1.800.692.4442

Three Levels of Care

General Inpatient Care/Acute Care:
provides pain control, symptom
management, medication adjustment,
observation, psychosocial monitoring.
Anticipated stay: a few days; usually
less than one week.

o Respite Care: relieves family care
givers from 24-hour/day patient care.
Maximum stay: 5 days. Patient
returns home with a rested family
caregiver.

o Residential Care: patients must be
hospice eligible without an appropriate
situation to receive care at home but
able to have input into their own care.
Average stay: 3 - 4 months as long as
patient remains hospice eligible.

For Patient Referral and Questions, please call
1.800.692.4442
www.crystalcoasthospicehouse.org
252.808.2244



Features and Amenities

10 spacious patient suites with separate

bath & patio

Beautiful 11 acre campus
Gardens, ponds and pathways
Kitchen & dining room
Outdoor terraces

Family room with fireplace
Study with fireplace

2 sunrooms with ceiling fans
Conference room

Children’s room with a multi-media
nook

Wi-Fi

For Patient Referral and Questions, please call

1.800.692.4442
www.crystalcoasthospicehouse.org
252.808.2244

Care and Services

e Operated by 3HC of eastern NC
e Highly trained hospice staff

e Acute patient care

e Residential patient care

e 24/7 operations

e 24-hour visitation

e Laundry services

e Bereavement services

e Volunteer services

e Social work services

For Patient Referral and Questions, please call

1.800.692.4442
www.crystalcoasthospicehouse.org
252.808.2244
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PATIENT REFERRAL LINE
1.800.692.4442

Central FAX Referral Line
1.866.642.5791

www.crystalcoasthospicehouse.org

Operated by

Crystal Coast Hospice House
is a public 501 (c)3 non-profit.

HC

Compassionate
care is our calling™

3HC is a private 501 (c)3 not-for-profit,
Medicare/Medicaid certified organization.



